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Information release

ECC-Spain commemorates World Tourism Day by reminding
European travelers of their rights

The European Consumer Centre in Spain (EEC-Spain) reminds travellers of the importance of sustainable and
responsible tourism, while emphasising their rights.

Madrid, 26 September 2025 — On World Tourism Day, which this year is being celebrated under the slogan ‘“Tourism and
sustainable transformation’, the European Consumer Centre in Spain (EEC-Spain) is encouraging consumers to travel
sustainably, responsibly and with full knowledge of their rights as travellers in the European Union.

There is no doubt that tourism is an important driver of social and economic development, but it also requires a commitment
to sustainability and consumer protection. For this reason, EEC-Spain reminds European travellers of some of their rights:

e Air passengers are entitled to compensation and assistance in the event of cancellations, long delays or denied
boarding.

e Rail passengers are entitled to reimbursement or compensation in the event of delays, as well as adequate
assistance while waiting.

e Package travellers are protected against cancellations, significant changes to the itinerary or the organiser's
bankruptcy, with repatriation and reimbursement guaranteed.

Knowing and exercising these rights strengthens consumer confidence and contributes to fairer, more inclusive, and more
sustainable tourism for all.

About World Tourism Day 2025

World Tourism Day 2025 focuses on the transformative potential of tourism as a driver of positive change to create a more
inclusive and resilient society for all. Tourism holds the power not only to foster peace, but also to drive empowerment,
regeneration, and sustainable transformation of our world. The commemoration of this day on September 27 aims to raise
awareness of the urgent need to commit to making tourism a platform that promotes systemic and sustainable
transformation, guided by effective governance, strategic planning, and rigorous monitoring.

Brochures:

- Air passenger rights

- Rail passenger rights

- Bus and coach passenger rights

- Maritime and inland waterways passenger rights
- Practical tips for accommodation in Europe

- Car rental user rights

- Package travel
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https://portal-cec.consumo.gob.es/index.php/es/informacion-general/viajes/transporte-aereo
https://portal-cec.consumo.gob.es/index.php/es/informacion-general/viajes/transporte-ferroviario
https://portal-cec.consumo.gob.es/index.php/es/informacion-general/viajes/viajes-combinados-y-servicios-de-viaje-vinculados
https://portal-cec.consumo.gob.es/sites/default/files/documentos/Folleto_Derechos_Pasajeros_Aereos.pdf
https://portal-cec.consumo.gob.es/sites/default/files/documentos/FOLLETO_FERROCARRIL_NOVIEMBRE.pdf
https://portal-cec.consumo.gob.es/sites/default/files/documentos/FOLLETO_AUTOBUS_MAYO_2024.pdf
https://portal-cec.consumo.gob.es/sites/default/files/documentos/FOLLETOS_DERECHOS_PASAJEROS_DE_BARCO_NOVIEMBRE_2024_0.pdf
https://portal-cec.consumo.gob.es/sites/default/files/documentos/Folleto_Alojamiento_en_Europa.pdf
https://portal-cec.consumo.gob.es/sites/default/files/documentos/Folleto_Alquiler_Coches.pdf
https://portal-cec.consumo.gob.es/sites/default/files/documentos/folleto_viajes_combinados.pdf

