Template letter ECC: claim after bankruptcy seller
This is a template letter of the European Consumer Centre. This letter serves as guidance and can be easily adapted to reflect your personal situation. This is your own responsibility.
Send the letter by email and if necessary by post. Keep a copy for your records.
<your name>
<address>
<postcode and place>
<email>
To
<name>
<address>
<postcode and place>
<place, date>
Reference: <customer number>
Subject: claim after bankruptcy <name of seller>
Dear Sir / Madam <name administrator>, 

On <date on which the bankruptcy application was granted by the Court>, the bankruptcy of <name of seller> was granted by the District Court of <place of court>. You were appointed as the administrator of this bankruptcy. This is why I address this letter to you.   
On <date>, I purchased a <name of product> from <name company>, for the sum of € <enter the amount>. Please find attached a copy of the order and the receipt. 
Please let me know if the order contract can still be fulfilled. If this is not an option, I herewith terminate the agreement.
In that event, I herewith request you to refund the purchase sum of € <enter the total amount> within 30 days to my account number <enter your IBAN account number>, account holder <name account holder> with payment reference ‘Claim after bankruptcy <name of seller>’.
I await your response.

With kind regards, 


<Name and signature>
Attachments:
· Order confirmation 
· Copy of payment transaction 
· Copy of previous correspondence, if any 
· Other relevant documents 
