Template letter ECC - claiming costs of double cover
This is a European Consumer Centre template letter. This letter serves as an example. It can be customised to reflect your personal situation. This is your own responsibility. 
Send the letter by email and also by post if you wish. Keep a copy for your own records.

<your name>

<address>
<postcode and place of residence>
<email>
To
<name>

<address>

<postcode and place>

<place of residence, date>

Reference: <booking number car rental>
Subject: claiming costs of double cover

Dear Sir, Madam,

On <date>, I rented a car via ‘<website you used to book the car>’ from your car rental company <name car rental company>. When booking the rental car, I took out insurance <describe the insurance policy you bought> at a price of € <enter the amount>. When picking up the car, it was mandatory to buy this insurance policy again under the same conditions. This means I incurred additional, unjustified charges. I did not have any choice in the matter and was forced to pay for the extra insurance at the pick-up location, otherwise the car would not have been issued to me. 

Claiming costs of double cover
Due to buying an insurance policy from your car rental company, I have two identical insurance policies. I disagree with this purchase because <give reason: I already concluded an insurance contract to cover this risk / you forced me to take out an identical insurance policy to release the car to me.>.For <this reason / these reasons,> I request that you refund the amount of € <enter the amount> that I paid for the insurance policy you sold to me on a mandatory basis. Please refund me within 14 days. 

Copy of the car rental contract and insurance policies
Please find attached a copy of the car rental contract and a copy of the insurance policies I bought. One policy was bought through <state the website you used to book the car and policy> and one policy was bought directly from you on-site. 
Legal steps
If you do not respond within the above-mentioned period, I will submit a complaint to the European Consumer Centre. I will also lodge a complaint with the Dutch regulator, the ACM (the Dutch Consumer and Market Authority). I hope I will have no need to take these steps. 

Awaiting your response, 

With kind regards,

<Name and signature>
Attachments:  
· Copy of your contract 
· Copy of payment  
