Template letter ECC: request for delivery at agreed price
This is a template letter of the European Consumer Centre. This letter serves as guidance and can be easily adapted to reflect your personal situation. This is your own responsibility.
Send the letter by email and if necessary by post. Keep a copy for your records.
<your name>
<address>
<postcode and place>
<email>
To
<name>
<address>
<postcode and place>
<place, date>
Reference: <order number>
Subject: request for delivery at agreed price
Dear Sir, Madam,

On <date>, I made a purchase from your company ‘<name company>’, a <name of product> for the sum of € <enter the amount>. You indicate that you refuse to deliver this product due to an error in the price stated on your website. I am of the opinion that this is not a valid reason for terminating the purchase contract. 
Concluding a purchase contract 
An agreement is concluded based on offer and acceptance. This is set out in legislation (Section 6:217 of the Dutch Civil Code). You offered a <name of product> at a price of € <enter the amount> and I accepted your offer on <date>. There was no reason for me to doubt the price, because: <select one of the following options>  
· <name of product> was offered at a plausible price. 
· <name of product> was sold as part of a (special) promotion. 
It was therefore safe to conclude that € <enter the amount> was the right price. Based on the aforementioned reasons I am of the opinion that I have a valid contract with you. I expect you to deliver the <name of product> to me within the term of 14 days at the advertised price of € <enter the amount>.
Legal steps / Follow-up
If you refuse to deliver the product within the above term, I will submit a complaint to the European Consumer Centre. I will also lodge the complaint with the Supervisory Body, the Netherlands Consumer and Market Authority (ACM). 
I await your response. 
With kind regards, 


<Name and signature>
Attachment(s) 
· Copy of your receipt/payment transaction  
· Copy/screenshot of the retail price for this product on competing websites 
· Optional: screenshot of the promotion
· Optional: copy of previous correspondence, if any 
