Template letter ECC: delivery wrong product
This is a template letter of the European Consumer Centre. This letter serves as guidance and can be easily adapted to reflect your personal situation. This is your own responsibility.
Send the letter by email and if necessary by post. Keep a copy for your records.
<your name>
<address>
<postcode and place>
<email>
To
<name>
<address>
<postcode and place>
<place, date>
Reference: <order number>
Subject: delivery wrong product  
Dear Sir, Madam,

On <date>, I made an <online> purchase from your company ‘<name of company>’, a <name of product> for the sum of € <enter the total amount here>. On <date> I received the wrong product. The item sent was a <name of product>.  
The product you delivered is not in accordance with the purchase contract I concluded with you.  
I therefore herewith request you to send me the right product free of charge within 7 days of the date in this <letter/email>. The product already received can be returned at your expense, or you can collect it. 
I await your response.
With kind regards, 


<Name and signature>
Attachment(s) 
· Copy of payment receipt for item. 
· Optional: copy of bank payment transaction
