Template letter ECC: objection against debt collection unpaid tolls
This is a template letter of the European Consumer Centre. This letter serves as guidance and can be easily adapted to reflect your personal situation. This is your own responsibility.
Send the letter by email and if necessary by post. Keep a copy for your records.
< your name >
< address >
< postcode and place >
< email >
To
< name >
< address >
< postcode and place >
< place, date >
Reference: < invoice number/reference on letter of company >
Onderwerp: objection against debt collection unpaid tolls
Dear Sir, Madam,

On < date > I received a debt collection letter from Nivi S.p.A. in which you indicate that you are legally mandated by the relevant concessionaire of the Italian motorway to collect the unpaid toll and the resulting costs of in total < amount > as a special agent. By means of this < letter / e-mail > I let you know that I disagree with this direct debit.
< Select one of the options below (1 to 3) > 
Option 1:
The toll is unjustified because the vehicle with < registration number > was not in < country / in that area > on the date mentioned. < Here you can explain the situation. Please include evidence that you were actually not in that area or Italy at the time >.
For this reason, I request that you declare this direct debit invalid and send me a written confirmation of this within the period of 14 days after the date of this < letter / email >.
Option 2: 
The toll charge is unjustified because the amount you specified of € < name amount > was paid on the spot on < name date >. In the attachment you will find proof of payment < this can be a bank or credit card statement for example >.
For this reason, I request that you declare this direct debit invalid and send me a written confirmation of this within the period of 14 days after the date of this < letter / e-mail >.
Option 3: 
The amount of the toll fine is incorrect because you want to collect an amount for the entire toll route while only part of the route has been used. < Here you can explain where you entered the toll road and where you left it. Add evidence to support this >.

For this reason, I request you to adjust the amount of the collection and to send me a written confirmation of this within the period of 14 days after the date of this < letter / email >.
Legal steps 
If I do not receive a reaction from you within the above period of 7 days, I will submit a complaint to the European Consumer Centre. I will also forward the complaint to the Supervisory Body, the Netherlands Consumer and Market Authority (ACM). 
I await your response. 
With kind regards, 


< Name and signature >
