Template letter ECC: termination of subscription
This is a template letter of the European Consumer Centre. This letter serves as guidance and can be easily adapted to reflect your personal situation. This is your own responsibility.
Send the letter by email and if necessary by post. Keep a copy for your records.
<your name>
<address>
<postcode and place>
<email>
To
<name>
<address>
<postcode and place>
<place, date>
Reference: <customer number>
Re: termination of subscription  
Dear Sir, Madam, 
 
<Select one of the options below>
Option 1: 
This letter serves to inform you that I wish to terminate my subscription for <describe the subscription here> as per <date>. I will observe the termination notice period of <state the number of weeks/months>. 
Option 2:
This letter serves to inform you that I wish to terminate my subscription for <describe the subscription here> with immediate effect. You have <not/not fully> informed me about the general terms and conditions of this subscription. 
On <date> I took out a subscription/trial subscription <describe the subscription here; dating site, magazine, gym, etc.>. You have automatically renewed and converted it into a <temporary/permanent> subscription. I have the right to terminate it at any time. 
-
If you are of the opinion that this concerns a valid subscription, I hereby request you to send me a motivation and supporting documentation as evidence to support your opinion, such within 7 days of the date on this <letter/email>. I request you in particular to send me the contract that proves I have agreed to the sales contract you refer to. 
I await your response.  
With kind regards, 


<Name and signature>
Attachment(s) 
· Copy: subscription contract 
