Template letter ECC: objection against invoice
This is a template letter of the European Consumer Centre. This letter serves as guidance and can be easily adapted to reflect your personal situation. This is your own responsibility.
Send the letter by email and if necessary by post. Keep a copy for your records.
<your name>
<address>
<postcode and place>
<email>
To
<name>
<address>
<postcode and place>
<place, date>
Reference: <invoice number/reference on letter of company>
Subject: objection against invoice 
Dear Sir, Madam,

On <date>, I received an invoice from your company, <name company> for <enter product/service>, for a total sum of € <enter the amount>. This <letter/email> serves to state my objection to this invoice.
Unjustified invoice
An agreement is concluded based on offer and acceptance. This is set out in legislation (Section 6:217 of the Dutch Civil Code). I have never approved an offer of your company ‘<name of company>’. I am therefore of the opinion that no purchase contract exists and the invoice is void.
Burden of proof on company regarding the conclusion of a sales contract 
If you are of the opinion that this concerns a valid purchase contract between me and <name of company>, I hereby request you to send me a motivation and supporting documentation as evidence of my obligation to pay this invoice, such within 7 days of the date on this <letter/email>. I request you in particular to send me the contract that proves I have agreed to the sales contract you refer to. I assume that you will suspend any further collection measures until this issue is cleared up.
I await your response. 
With kind regards, 


<Name and signature>
Attachment(s)
· Copy of previous correspondence, if any 
